
 
	
  

Kulula Fare Brands: 

For those who are unsure of their travel plans, Kulula gives you the option of selecting a fare 
brand to ease your mind when booking your flights. 

When you are shopping on Kulula.com for flights, you are have the choice to purchase a 
ticket at the lowest price. However, these fares come with high restrictions. These brands 
come with 

• More flexibility with lower fees in the event of rescheduling , changing or cancellation of 
flights 

• Total flexibility that provides a full refund. 
 

 
The 4 types of Fare Brands: 
 
	
  

Standard:	
  
	
  
The	
  standard	
  brand	
  is	
  
the	
  most	
  affordable	
  
ticket	
  in	
  case	
  you	
  are	
  
unable	
  to	
  require	
  or	
  
make	
  any	
  flight	
  or	
  
itinerary	
  changes.	
  
	
  
Travellers	
  will	
  be	
  
charged	
  a	
  flight	
  change	
  
‘FEE’	
  and	
  a	
  fare	
  
difference	
  on	
  their	
  new	
  
flight	
  booking	
  should	
  any	
  
changes	
  be	
  made.	
  

Semi	
  –	
  Flex	
  :	
  
	
  
If	
  you	
  are	
  looking	
  for	
  any	
  
flexibility	
  with	
  lower	
  
booking	
  change	
  and	
  fare	
  
difference	
  fee,	
  then	
  this	
  is	
  a	
  
great	
  option	
  for	
  you.	
  
	
  
Tickets	
  are	
  50%	
  
refundable	
  when	
  cancelled	
  
before	
  flight	
  departure.	
  
	
  
Non-­‐refundable	
  after	
  flight	
  
departure	
  

Fully	
  flexible:	
  
	
  
Allows	
  you	
  to	
  make	
  
unlimited	
  changes	
  on	
  flight	
  
bookings	
  and	
  any	
  difference	
  
in	
  airfares	
  without	
  an	
  
additional	
  fee.	
  
Tickets	
  are	
  fully	
  refundable	
  
before	
  flight	
  departure	
  
Non-­‐refundable	
  after	
  flight	
  
departure	
  
	
  
British	
  Airways	
  (Comair)	
  
tickets	
  are	
  fully	
  refundable	
  
both	
  before	
  and	
  after	
  flight	
  

Business	
  class:	
  
	
  
These	
  fares	
  are	
  only	
  
available	
  on	
  British	
  
Airways	
  (Comair)	
  
	
  
Travellers	
  can	
  make	
  
flight	
  changes	
  at	
  anytime	
  
and	
  at	
  no	
  additional	
  
charges.	
  


